CASE STUDY

Ifbyphone

Corporate site restructure, redesign,and development

>ifbyphone

Ifbyphone, the global leader in call analytics and automation, sought
Crowd Favorite’s expertise to completely rebuild and redesign their
site, using clean, custom code to createatruly modern web
experience.
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hat is Ifbyphone’.ﬁ

Connect, Measure, and Optimize
Sales and Service Calls

Design
- Web design
-UXdesign
-Uldesign
-Usertesting

Development

- Web development
- WordPress development
-Systems integration

Content

- Content marketing

- Content strategy
-Information architecture
- Content migration

Challenge Solution

Ifbyphone’s dated site failed to reflect Crowd Favorite overhauled the
theirtrue nature -acutting-edge, codebase foratruly fresh start tothe
enterprise technology company. The new site. Our design expertsre-

site, which had been poorlyadaptedin thought the site’s navigation and

an effort to make it responsive, was due architecture foramore intuitive user
foraproperupdate. experience,and enabled mobile-

friendly layouts for efficient, effective
browsing on any size device.

Crowd Favorite






