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What Makes a Digital Experience Memorable?

Think about the websites or apps you love.

What keeps you coming back?



A Digital Experience Platform is an integrated software 
framework for engaging a broad array of audiences across 
a broad array of digital touchpoints

What is a DXP Anyway?
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You, Me & DXP.

•

• WordPress can be the powerhouse behind your DXP.



What it doesn’t mean

▪ You have to build it all from scratch

▪ You’re jumping between 18 user interfaces

▪ You need obscure subject matter experts on staff

What it actually means

▪ You can swap components easily

▪ You can respond to the market in real-time

▪ You can innovate at a net cost savings
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Key Traits of a Great DXP
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Personalized.
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Efortless.



Agile.
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Consistent.
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To Craft a Meaningful Experience.



Karim Marucchi

@KarimMarucchi

CrowdFavorite.com

Check out DXP ToolKit’s promo

Schedule a chat with me

crowdfavorite.com/wcro-2024

crowdfavorite.com/contact/hello-alex/

Thank you!

Alex Nitu
Product Manager & Technical Strategist
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